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Suzanne Y azon iHELP

has successfully completed the training requirements and the
courses set by its Board of Directors and the Community of Certified

Customer Experience Management Consultant, and hereby given the | (CCEMGC) yommcs customer Experience
distinction of

CERTIFIED CUSTOMER
EXPERIENCE MANAGEMENT
CONSULTANT

Given this 25th of February 2023
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CCLSDC Community Manager -f% Chief Operafion Officer ’ :
— Rev. Dr. Afnel A. Silva D.Min., PhD.

John Ernest “Coach J.E.F’ P. Fernandez § iy Heod
Chief Execufive Officer




